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+LHY�5L^�3PML�-LSSV^ZOPW�

(Z�0�^HZ�PU�WYH`LY��[OL�/VS`�:WPYP[�YLTPUKLK�TL�[OH[�[PTLZ�VM�[YV\ISL�HYL�HJ[\HSS`
VWWVY[\UP[PLZ�MVY�/PT�[V�KV�H�TPNO[`�^VYR��0U�[OL�IVVR�VM�.LULZPZ��P[�^HZ�[OYV\NO
1VZLWO�Z�PTWYPZVUTLU[�HUK�[YV\ISL�[OH[�[OL�3VYK�^HZ�HISL�[V�ZH]L�[OL�0ZYHLSP[LZ
MYVT�MHTPUL��(UK�\S[PTH[LS �̀�P[�^HZ�[OYV\NO�1LZ\Z��JY\JPÄ_PVU�VU�[OL�JYVZZ�[OH[
IYV\NO[�YLKLTW[PVU�MVY�\Z�HSS��,]LU�PU�V\Y�WYLZLU[�KH �̀�^L�JVU[PU\L�[V�ZLL�OV^�.VK
[HRLZ�V\Y�[YV\ISLZ�HUK�\ZLZ�[OLT�HZ�VWWVY[\UP[PLZ�MVY�/PZ�^VYR�°

)LSV^�HYL�PTWVY[HU[�\WKH[LZ�[OH[�V\Y�LU[PYL�JO\YJO�MHTPS`�ULLKZ�[V�RUV^�HIV\[�
7SLHZL�YLHK�JHYLM\SS �̀

0U�/PT�
7HZ[VY�,YPJ�5VO

7+(�1(;7�7:2�:((.(1'6

1(:�/,)(�,6�3+<6,&$//<�&/26('�)25�7:2�:((.6������	������
$IWHU�PXFK�SUD\HU��FRQVLGHUDWLRQ�DQG�FRQVXOWDWLRQ�ZH�KDYH�GHFLGHG�WR�KHOS�RXU
FRPPXQLW\�VORZ�WKH�FRQWLQXLQJ�VSUHDG�RI�WKH�&RURQD9LUXV¬�&29,'������$OO�RI�WKH
UHFRPPHQGDWLRQV�IRU�D�UHVSRQVLEOH�FRPPXQLW\�UHVSRQVH�LQFOXGH�WKH�HQFRXUDJHPHQW
WR�DYRLG�ODUJH�JDWKHULQJV��:KLOH�ZH�DUH�QRW�REOLJDWHG�WR�GR�VR��WKH�ORYH�RI�&KULVW
FRPSHOV�XV�WR�GR�WKH�ULJKW�WKLQJ�WR�KHOS�SURWHFW�WKH�KHDOWK�DQG�VDIHW\�RI�RXU�FKXUFK
DQG�FRPPXQLW\�¬7KLV�LV�127�RXW�RI�IHDU�RU�SDQLF��12�21(�LQ�1HZ�/LIH�KDV�EHHQ
GLDJQRVHG�ZLWK�WKH�QRYHO�FRURQDYLUXV�¬7KLV�LV�VLPSO\�DQ�RSSRUWXQLW\�WR�ORYH�RXU
QHLJKERUV�DQG�WR�VHUYH�RXU�FLW\�LQ�DQ\�ZD\�*RG�VKRXOG�SURYLGH�¬:H�ZLOO�UHRSHQ�RQ
0DUFK���QG�

:256+,3�:,7+�86�21/,1(
:H�ZLOO�FRQWLQXH�WR�ZRUVKLS�YLD�OLYH�VWUHDP�DW�RXU�QRUPDO�WLPHV�RI¬����DP�DQG
�����DP�¬'2�127�1(*/(&7�72�:256+,3�¬�,I�\RX�ZRUVKLSSHG�ZLWK�XV�RQOLQH�ODVW

tone: opportunity

tone: considered

value: 
service, 
responsible, 
protect

tone: no fear

tone: continuity

scripture: Genesis

value: redemption

tone: important

tone: continuity

value: discipline

logistic: online
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ZHHN��\RX�PD\�KDYH�H[SHULHQFHG�VRPH�WHFKQLFDO�GLIÀFXOWLHV��:H�KDYH�À[HG�DOO
JOLWFKHV�

.,'6�:256+,3�21/,1(�722
3DVWRU�6DUDK�DQG�6\OYLD�ZLOO�EH�VHQGLQJ¬RXW�YLGHR�VHUPRQV��E\�6DWXUGD\�QLJKW��DQG
VSHFLDO�LQVWUXFWLRQV�IRU�\RX�WR�OHDG�\RXU�FKLOG�LQWR�ZRUVKLS��3DUHQWV�SOHDVH�SDVWRU
\RXU�FKLOGUHQ�WKHVH�QH[W�WZR�ZHHNV�

$'',7,21$/�83'$7(6

&RPPXQLW\�*URXSV�DUH�2SHQ
:H�OHDYH�LW�WR�WKH�GLVFUHWLRQ�RI�RXU�&*�OHDGHUV��:H�EHOLHYH�WKDW�ZLWK�WKH�SURSHU
SUHFDXWLRQV��FRPPRQ�VHQVH�DQG�FRXUWHV\��PDQ\�&*V�PD\�IHHO�FRPIRUWDEOH
JDWKHULQJ��2WKHU�&*V�PD\�PHHW�RQOLQH��*RRJOH�+DQJRXWV�RU�=RRP��RU�GHFLGH�WR�VSOLW
WKHLU�JURXSV�XS�LQWR�VPDOOHU�PHHWLQJV�RI�OHVV�WKDQ�WHQ�SHRSOH��UHFRPPHQGHG�E\�.LQJ
&RXQW\��

&RQ[LRQ¬&DQFHOOHG¬������	������
$OO�PLGZHHN�ODUJH�JURXS�JDWKHULQJV�VXFK�DV�&RQ[LRQ�ZLOO�EH�FDQFHOOHG�WKLV�ZHHN��DV
ZHOO�

7KLV�LV�QRW�D�FDOO�WR�LVRODWLRQ
3OHDVH�PDNH�HYHU\�HIIRUW�WR�VWD\�LQ�WRXFK�ZLWK�HDFK�RWKHU��FDULQJ�IRU�DQG�SUD\LQJ�IRU
RQH�DQRWKHU�

'RQ
W�VNLS�FKXUFK
5HPHPEHU�WR�ZRUVKLS�ZLWK�XV�RQOLQH�DW�����DP�DQG������DP�

3OHDVH�UHPDLQ�IDLWKIXO�LQ�\RXU�JLYLQJ
(YHQ�GXULQJ�WKLV�WZR�ZHHN�FORVXUH��RXU�PLQLVWU\�H[SHQVHV�DQG�RXU�PLVVLRQDU\
REOLJDWLRQV�ZLOO�UHPDLQ�WKH�VDPH�

:H¬ZLOO�FRQWLQXH�WR�PRQLWRU�WKH�YLUXV
:H�ZLOO�XSGDWH�RXU�FRPPXQLW\�UHJXODUO\�UHJDUGLQJ�DQ\�FKDQJHV�WR�RXU�UHVSRQVH�
3OHDVH�WH[W��QOIERWKHOO��WR�������LQ�RUGHU�WR�VXEVFULEH�WR�RXU�PHVVDJLQJ�VHUYLFH��<RX
FDQ�DOVR�JHW�XSGDWHV�E\�JRLQJ�WR�RXU�ZHEVLWH�

23325781,7,(6�)25�1(:�/,)(

*RG�LV�DOUHDG\�SUHVHQWLQJ�1HZ�/LIH�RSSRUWXQLWLHV�WR�VHUYH�RXU�FRPPXQLW\�¬,Q�WKH�QH[W
ZHHNV�ZH�ZLOO�EH�UHDFKLQJ�RXW�WR�\RX��1HZ�/LIH��WR�VHH�LI�\RX
G�OLNH�WR�YROXQWHHU�RU
GRQDWH�WR�DQ\�RI�WKHVH�FDXVHV�LQ�RXU�FRPPXQLW\�

logistic: home

tone: precaution source: gov

logistic: online

logistic: cancel

value: connection, care

tone: continuity

tone: aware

tone: opportunity; value: service
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:H�DUH�VWUHDPOLQLQJ�RXU�OLYH¬ZHE�VHUYLFHV¬WR�UHDFK�PRUH�SHRSOH�IRU�-HVXV
:H�DUH�UHDFKLQJ�RXW�WR�VXSSRUW�WKH�1RUWKVKRUH�6FKRRO�'LVWULFW�WR�EXLOG�VXSSRUW
:H�DUH�UHDFKLQJ�RXW�WR�RXU�VHQLRU�FLWL]HQ�FRPPXQLW\�LQ�RXU�FKXUFK�DQG
FRPPXQLW\
:H�DUH�FRQWDFWLQJ¬ORFDO�IRRG�EDQNV�WR�KHOS�VHUYH

7(;7¬������IRU�

3UD\HU�¬/HW�XV�NQRZ�LI�\RX�DUH�VLFN�DQG�D�SDVWRU�ZLOO�FDOO�\RX�LPPHGLDWHO\��'R
FRQVXOW�D�PHGLFDO�SURIHVVLRQDO�LQ�DGGLWLRQ�WR�SUD\HU�
$Q[LHW\�¬7H[W�XV�ZLWK�\RXU�QDPH��SKRQH�QXPEHU�DQG�\RXU�UHTXHVW�WR�VSHDN�WR�D
SDVWRU�DERXW�\RXU�DQ[LHW\�RU�ZRUU\��$�SDVWRU�ZLOO�FDOO�\RX�EDFN�SURPSWO\�DQG
FDQ�RIIHU�FRPIRUW��FRXQVHOLQJ��SUD\HU�DQG�VXSSRUW�
)RRG�5XQV��,I�\RX�IDOO�LQWR�WKH�KLJK�ULVN�FDWHJRU\�DQG�KDYH�EHHQ�XQDEOH�WR
OHDYH�\RXU�KRPH��SOHDVH�WH[W�XV�DQG�OHW�XV�NQRZ�WKDW�\RX�QHHG�IRRG
DVVLVWDQFH�DQG�ZH
G�ORYH�WR�FRPH�DQG�GURS�RII�VRPH�JURFHULHV�

&RS\ULJKW���1HZ�/LIH�)HOORZVKLS��$OO�ULJKWV�UHVHUYHG�

2XU�PDLOLQJ�DGGUHVV�LV�
�����0RQWH�YLOOD�3NZ\�%RWKHOO�:$������

:DQW�WR�FKDQJH�KRZ�\RX�UHFHLYH�WKHVH�HPDLOV"
<RX�FDQ�XSGDWH�\RXU�SUHIHUHQFHV�RU�XQVXEVFULEH�IURP�WKLV�OLVW�

:$7&+�/,9(

logistic: service

logistic: personal

tone: comfort

logistic: service

tone: available
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7KLV�HPDLO�ZDV�VHQW�WR�FR\FRX#KRWPDLO�FRP�
ZK\�GLG�,�JHW�WKLV"¬¬¬¬XQVXEVFULEH�IURP�WKLV�OLVW¬¬¬¬XSGDWH�VXEVFULSWLRQ�SUHIHUHQFHV�

1HZ�/LIH�)HOORZVKLS�Ã������0RQWH�9LOOD�3NZ\�Ã�%RWKHOO��:$�������Ã�86$�


