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$PWJE����	$PSPOBWJSVT
�6QEBUF���3FTQPOTF
$PWJE����]�CZ�1BTUPS�"EBN�4JOOFUU

%PXOUPXO�$PSOFSTUPOF


(PE�JT�PVS�SFGVHF�BOE�TUSFOHUI
�B�WFSZ�QSFTFOU�IFMQ�JO�USPVCMF�	1T������
}XIFUIFS�TQJSJUVBM
�GJOBODJBM

FNPUJPOBM
�SFMBUJPOBM
�PS�QIZTJDBM��5IJT�JT�DSVDJBM�UP�LFFQ�BU�UIF�GPSFGSPOU�PG�PVS�IFBSUT�BNJETU�UIF
VOGPMEJOH�PVUCSFBL�PG�UIF�$PWJE����$PSPOBWJSVT�JO�PVS�BSFB��0VS�(PE�SFJHOT�BOE�OPUIJOH�IBQQFOT
PVUTJEF�IJT�MPWJOH
�XJTF
�BOE�HPPE�TPWFSFJHO�SFBDI}FWFO�EJTFBTF�BOE�EFBUI�	%U�����������4BN������
+PC����������+B���������
�

$VMUJWBUJOH�B�(PEXBSE�QFSTQFDUJWF�HSPVOET�PVS�IPQF�BOE�HJWFT�VT�DPOGJEFOU�QPJTF�BT�XF�TFFL�UP�CF
XJTF�	 +B���������.U�������
�BNJETU�B�XPSME�TVCKFDUFE�UP�GVUJMJUZ
�MPOHJOH�UP�CF�TFU�GSFF�GSPN�JUT
DPSSVQUJPO�	3PN������
��5IFSFGPSF
�XF�XJMM�OPU�GFBS�	*TB�������
��5IJT�JT�OPU�UIF�GJSTU�PG�JUT�LJOE
�OPS

value: wisdom, no fear, finite

value: comfort, peace
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XJMM�JU�CF�UIF�MBTU�	F�H��)�/��4XJOF�GMV
�"WJBO�GMV
�&CPMB
�.&34
�4"34
�VOUJM�UIF�-PSE�VTIFST�JO�UIF
OFX�IFBWFO�BOE�UIF�OFX�FBSUI�	3FW��������
�

#VU
�VOUJM�UIFO
�XF�NVTU�GJOE�UIF�XJTFTU
�NPTU�QSVEFOUJBM�QBUI�GPSXBSE�XIFO�GBDFE�XJUI�B�XPSME�HPOF
BXSZ��5IFSFGPSF
�UIF�FMEFST�NFU�MBTU�OJHIU�UP�DPOTJEFS�IPX�UP�CFTU�OBWJHBUF�UIJT�TFBTPO�UPHFUIFS��8IJMF
DJSDVNTUBODFT�DIBOHF�EBJMZ
�IFSF�JT�PVS�DVSSFOU�QMBO�

"OZ�SFNJOEFS�PG�PVS�XFBLOFTT�	��$PS������
�BOE�CSFWJUZ�PG�MJGF�	 +B������

�JT�HPPE�GPS�PVS�TPVMT�	1T�
������
��
��*U�SFNJOET�VT�UIBU�XF�BSF�OPU�PVS�PXO�	��$PS������
��*U�SFNJOET�VT�UIBU�PVS�MJWFT�BSF�GPVOE
JO�)JN�	1IJM�����
��*U�SFNJOET�VT�XIFSF�PVS�USVF�BOE�MBTUJOH�USFBTVSF�JT�GPVOE�	1IJM��������.U�������

�����
�BOE�UP�GFSWFOUMZ�QSBZ�GPS�PVSTFMWFT
�BOE�PUIFST
�XJUI�UIFTF�NFHB�SFBMJUJFT�JO�WJFX�

8F�FODPVSBHF�ZPV�UP�DPOUJOVF�UP�HBUIFS�XJUI�UIF�DIVSDI��"U�UIJT�UJNF
�QVCMJD�IFBMUI�BHFODJFT�BSF�OPU
SFDPNNFOEJOH�UIF�HFOFSBM�QVCMJD�BWPJE�MBSHF�HSPVQ�HBUIFSJOHT��5IFSFGPSF
�XF�BSF�OPU�QMBOOJOH�UP
DBODFM�4VOEBZ�HBUIFSJOHT
�DMBTTFT
�PS�DPNNVOJUJFT�VOMFTT�UIFSF�JT�B�HPWFSONFOU�EJSFDUJWF�UP�EP�TP�

8F�XJMM�CF�QMBDJOH�BEEJUJPOBM�GPBNJOH�EJTJOGFDUBOU�TUBUJPOT�JO�PVS�MPCCJFT�BOE�PUIFS�LFZ�QPJOUT
UISPVHIPVU�UIF�CVJMEJOH�

8F�XJMM�CF�UBLJOH�FYUSB�NFBTVSFT�XJUIJO�UIF�$PSOFSTUPOF�,JET�DMBTTSPPNT�UP�XJQF�EPXO�IBSE�TVSGBDFT
	IBOEMFT
�UPZT
�EJTQFOTFST
�FUD�
�CFGPSF
�EVSJOH
�BOE�BGUFS�PVS�HBUIFSJOHT�

8F�XJMM�CF�BMUFSJOH�PVS�NFFU�BOE�HSFFU�CZ�BEEJOH�B�GSJFOEMZ�EJTDMBJNFS�UIBU�IBOETIBLFT�BSF�OPU
FYQFDUFE
�CVU�MPWF�PG�ZPVS�OFJHICPS�JT�	.L�������
�

8F�XJMM�CF�QSPWJEJOH�BO�BEEJUJPOBM�DPNNVOJPO�PQUJPO
�GPS�UIPTF�VODPNGPSUBCMF�TIBSJOH�JO�UIF
DPNNPO�CSFBE�BOE�DVQ�

5IF�$%$�TUBUFT�UIBU�SFNBJOJOH�IPNF�XIJMF�TJDL�BOE�UIPSPVHIMZ�XBTIJOH�ZPVS�IBOET�BSF�UIF�CFTU
QSFWFOUBUJWF�NFBTVSFT�XF�DBO�UBLF��5IFSFGPSF
�XF�XJMM�CF�QPTUJOH�BEEJUJPOBM�TJHOBHF�BT�SFNJOEFST�PG
UIJT�GBDU�BU�EJTJOGFDUBOU�TUBUJPOT
�CBUISPPNT
�BOE�,JET�NJOJTUSZ�

%FQFOEJOH�PO�UIF�QSPHSFTT�PG�UIF�WJSVT
�XF�NBZ�OFFE�UP�DBODFM
�PS�SFEVDF
�DFSUBJO�FMFNFOUT�PG�PVS
HBUIFSJOH	T
�BOE�PS�BHFT�XF�DBO�PGGFS�GPS�$PSOFSTUPOF�,JET�

value: wisdom, prudence

source: leaders tone: process, finite

value: maturity, priorities
tone: encourage, continuity; logistics: gather

tone: requirement

logistics: disinfection

tone: prevention

logistics: (no) handshakes; tone: friendly

tone: accommodation; logistics: communion+

source: CDC

logistics: inform

value: awareness
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1FPQMF�XIP�BSF�BU�IJHIFS�SJTL�PG�JMMOFTT�NBZ�XBOU�UP�DPOTJEFS�XBZT�UP�MPXFS�UIFJS�SJTL�PG�JOGFDUJPO�CZ
MJNJUJOH�DPOUBDU�XJUI�DSPXET
�JODMVEJOH�UIPTF��	�
�PWFS����ZFBST�PME
�PS�	�
�XJUI�VOEFSMZJOH�IFBMUI
DPOEJUJPOT�TVDI�BT�IFBSU�EJTFBTF�BOE�MVOH�EJTFBTF
�PS�	�
�XJUI�XFBLFOFE�JNNVOF�TZTUFNT
�PS�	�

QSFHOBOU��*G�ZPV
�PS�B�GBNJMZ�NFNCFS
�IBT�B�DPVHI
�GFWFS
�PS�PUIFS�SFTQJSBUPSZ�EJGGJDVMUJFT
�XF�FODPVSBHF
ZPV�UP�SFGSBJO�GSPN�QBSUJDJQBUJOH�JO�BOZ�DIVSDI�SFMBUFE�BDUJWJUZ�VOUJM�ZPV�BSF�GFWFS�GSFF�GPS����IPVST�

*G�ZPV�CFDPNF�TJDL�XJUI�UIF�$PSPOBWJSVT
�QMFBTF�OPUJGZ�VT�JNNFEJBUFMZ�

8F�BSF�DPOUJOVJOH�UP�NPOJUPS�UIF�MBUFTU�OFXT�BOE�SFDPNNFOEBUJPOT�SFMFBTFE�CZ�UIF�$%$
�TUBUF
�BOE
DJUZ�PGGJDJBMT��8F�XJMM�LFFQ�ZPV�QPTUFE�BT�XF�MFBSO�NPSF��*G�ZPV�IBWF�BOZ�RVFTUJPOT
�QMFBTF�FNBJM�VT�BU
JOGP!EPXOUPXODPSOFSTUPOF�PSH�

8F�HSJFWF�XJUI�UIPTF�XIP�IBWF�MPTU�MPWFE�POFT�UP�UIJT�MBUFTU�QBOEFNJD�	3PN�������
��8F�BSF�OPU
NJOJNJ[JOH�UIBU��-JWJOH�JO�B�XPSME�DPSSVQUFE�CZ�TJO�JT�XFBSZJOH��5IF�UFBST�BOE�QBJO�BSF�SFBM��#VU
�FWFO
TP
�XF�EP�OPU�MPTF�IFBSU�CFDBVTF
�hUIJT�MJHIU�BOE�NPNFOUBSZ�BGGMJDUJPO�JT�QSFQBSJOH�GPS�VT�BO�FUFSOBM
XFJHIU�PG�HMPSZ�CFZPOE�BMM�DPNQBSJTPOq�	��$PS���������
��5BLF�IFBSU
�GSJFOET
�BOE�MFU�T�QSFTT�PO
UPHFUIFS�	 +O�������
�

:PVST
�JO�$ISJTU�
1BTUPS�"EBN

/FX�)FSF
4VOEBZ
7JTJPO�7BMVFT
8IBU�8F�#FMJFWF
1SPTQFDUVT

logistics: personal; tone: encourage/restraint

logistics: inform

tone: available
tone: grief, weary, pain

tone: courage
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-FBEFSTIJQ
$POUBDU
6QDPNJOH�&WFOUT
+PCT�BOE�*OUFSOTIJQT

$MBTTFT
$PNNVOJUZ
$PSOFSTUPOF�,JET
1SBZ
4FSWF
#BQUJTN
$IVSDI�.FNCFSTIJQ
3FTPVSDFT
%JTDJQMFTIJQ�5SBJOJOH
1SF�.BSJUBM
$BSF
.JTTJPOT���$IVSDI�1MBOUJOH
.FSDZ�.JOJTUSJFT

$PQZSJHIU�����������%PXOUPXO�$PSOFSTUPOF�$IVSDI��"MM�SJHIUT�SFTFSWFE��344�'FFET


