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$V�VJKU�VKOG��QWT�+KNNGN�DWKNFKPI�EQPVKPWGU�VQ�QRGTCVG�QP�KVU�PQTOCN�UEJGFWNG��CPF�YG�YGNEQOG�[QW��9G�CTG�CYCTG�VJCV�VJG�UKVWCVKQP�ECP�EJCPIG�CV
CP[�OQOGPV��UQ�YG�CTG�VCMKPI�VJKU�JGCNVJ�VJTGCV�XGT[�UGTKQWUN[�CPF�HQNNQYKPI�IWKFCPEG�HTQO�VJG�7PKXGTUKV[�QH�9CUJKPIVQP�CPF�VJG�9CUJKPIVQP�5VCVG
'GRCTVOGPV�QH�+GCNVJ�KP�VGTOU�QH�CP[�ENQUWTGU�QT�TGUVTKEVKQPU�VQ�QWT�RTQITCOOKPI�

$U�YG�EQPVKPWG�VQ�OQPKVQT�WRFCVGU��YG�CTG�VCMKPI�VJG�HQNNQYKPI�GZVTC�UVGRU�KOOGFKCVGN[�

*;/�&.1574(��$V�VJKU�VKOG��YG�YKNN�DG�ENQUKPI�VJG�I[O�WPVKN�HWTVJGT�PQVKEG�

5+$%%$6�'á00(45��9G�CTG�PQY�IQKPI�VQ�JCXG�UVWFGPV�XQNWPVGGTU�UGTXKPI�FKPPGT�CU�[QW�IQ�VJTQWIJ�VJG�NKPG��9JKNG�VJKU�OC[�VCMG�C�HGY�GZVTC
OKPWVGU�HQT�GXGT[QPG�VQ�IGV�VJGKT�HQQF��KV�YKNN�ITGCVN[�TGFWEG�VJG�TKUM�QH�GCEJ�RCTVKEKRCPV�WUKPI�VJG�UGTXKPI�WVGPUKNU��9G�YKNN�DG�CUMKPI�GXGT[QPG�VQ
YCUJ�VJGKT�JCPFU�YKVJ�UQCR�CPF�YCVGT�CU�RCTV�QH�QWT�VTCFKVKQPCN�TKVWCN�JCPF�YCUJKPI�VQ�RTCEVKEG�IQQF�J[IKGPG��$PF��YJKNG�YG�YKNN�JCXG�VYQ
EGTGOQPKCN�EJCNNQV�VQ�UC[�VJG�JC/QV\K�QXGT��VJG�EJCNNCJ�QP�VJG�VCDNGU�YKNN�PQY�DG�UNKEGF�KP�C�DCUMGV�YKVJ�VQPIU�VQ�GNKOKPCVG�VJG�RQUUKDKNKV[�QH
URTGCFKPI�IGTOU��9G�YKNN�DG�KP�VQWEJ�TGICTFKPI�5JCDDCV�FKPPGT�QP�/CTEJ��� �

&1/á0*�61�+á..(.��$V�VJKU�VKOG�QH�WPEGTVCKPV[��YG�CUM�VJCV�[QW�TGURGEV�[QWT�QYP�JGCNVJ�CPF�VJG�JGCNVJ�CPF�UCHGV[�QH�QVJGTU��2NGCUG�FQ�PQV�EQOG
VQ�+KNNGN�KH�

;QW�CTG�UKEM�QT�HGGN�UKEM�
;QWT�KOOWPG�U[UVGO�KU�EQORTQOKUGF�
;QW�JCXG�DGGP�KP�EQPVCEV�YKVJ�UQOGQPG�FKCIPQUGF�YKVJ�&18á'����
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/CTEJ��������������RO��/CUMU�9G�$NN�9GCT�Ã�JCRRGPKPI�CU�UEJGFWNGF
/CTEJ��������������RO��5JCDDCV�5GTXKEGU�Ã�CU�UEJGFWNGF�KP�VJG�%GKV�/KFTCUJ
/CTEJ��������������RO��5JCDDCV�'KPPGT�YKVJ�VJG�ECPFKFCVG�HQT�5GPKQT�,GYKUJ�(FWECVQT�Ã�áH�[QW�YQWNF�NKMG�VQ�XQNWPVGGT�VQ�JGNR�UGTXG�FKPPGT
VQPKIJV��RNGCUG�GOCKN�+WPVGT�CV�JWPVGT#JKNNGNWY�QTI�
/CTEJ��������������RO��5RGEKCN�.GCTPKPI�5GUUKQP�YKVJ�VJG�5,(�ECPFKFCVG�Ã�CU�UEJGFWNGF�KP�VJG�.KXKPI�4QQO
/CTEJ����'GGR�%TGCVJ�%CMKPI�Ã�6JKU�GXGPV�KU�ECPEGNNGF�
/CTEJ��������������RO��6GGP�)GGF�Ã�9G�CTG�YCKVKPI�VQ�JGCT�DCEM�HTQO�VJG�VGCO�CV�6GGP�)GGF�VQ�UGG�JQY�VJG[�CTG�OQXKPI�HQTYCTF�CPF�YKNN
MGGR�[QW�RQUVGF�

$U�VJG�UKVWCVKQP�EQPVKPWGU�VQ�GXQNXG��YG�YKNN�UVC[�KP�VQWEJ�YKVJ�[QW�CPF�EQPVKPWG�VQ�TG�GXCNWCVG�CU�PGGFGF��áH�[QW�JCXG�CP[�SWGUVKQPU��RNGCUG�HGGN
HTGG�VQ�DG�KP�VQWEJ�
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value: health, wellness
source: CDC

value: hospitalitytone/logistics: continuity

source: university, gov

logistic: closure

tone: 
continuity

logistic: adjust

logistic: adjust

logistic: personal

source: WHO

tone: process
logistic: cancel

tone/logistic: continuity

tone: process, available
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